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1.0 Introduction and Background 

 
1.1 Granta Park is an internationally recognised science park located 12km (7 miles) to the 

south east of Cambridge.  The site currently provides accommodation for 22 of the 
world’s most successful Research and Development companies within its grounds and is 
considered to be one of the leading sites of this nature in the United Kingdom. 
 

1.2 The Park is situated adjacent to the grounds of Abington Hall and is currently 143 acres 
in size.  It comprises of 105,556sqm of built floor space, including the Illumina building 
and the Apiary, with permission for an additional 41,301sqm as part of the planned 
Phase 2 extension.  The planned Phase 2 development includes the third wing of the 
Illumina Building and the remaining TWI development area. 
 

1.3 The site is managed by The Welding Institute (TWI) and BioMed Realty, with its day to 
day operation being undertaken by the Granta Park Estate Management Team.  For the 
purposes of this Travel Plan, the Management Team has been subsequently referred to 
as ‘Granta Park’. 
 

1.4 Granta Park has operated a site-wide Travel Plan since January 2003, which set 
objectives and targets for a period up to 2016.  The document also provided site wide 
context for the individual company specific Travel Plans. 
 

1.5 Since the Travel Plan was implemented in 2003, further developments have been 
undertaken, or are proposed, within Granta Park.  These include: 

 

 The Apiary (the amenity building including on-site gym, swimming pool and café); 

 The new Illumina Headquarters development; 

 The Granta Centre; 

 Site 5 - Flowers Building expansion; 

 Site 6 – New office building; and 

 Granta Park Phase 2 – TWI Development Area. 

 

1.6 This updated Travel Plan incorporates these new and proposed developments, in order 
to provide a consistent approach to reducing single occupancy car journeys and 
encouraging sustainable transport use as identified within the relevant planning 
conditions for each of the above developments. 
 

1.7 The document looks to influence behavioural change towards sustainable modes of 
travel by proposing a package of measures and targets for the five year period up to 
2022.  It provides a holistic approach for the Park and has been developed to enable the 
individual tenant organisations to utilise this single document for their individual sites.   
 

1.8 The report examines all practical travel modes to and from Granta Park and recognises 
the stringent target for single occupancy car use set out by Cambridgeshire County 
Council.  It also identifies the measures and initiatives that need to be employed by both 
the Park and the individual tenant organisations in order to achieve this target. 
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2.0 Travel Management and Travel Plan Objectives 

 
2.1 The concept of Travel Management aims to reduce the demand for and volume of 

unnecessary travel undertaken by single occupancy vehicles.  It also aims to improve 
conditions for pedestrians, cyclists and those using public transport.   
 

2.2 By developing sustainable travel modes in the vicinity of the Park and encouraging their 
use by the employees of the site, it is considered that a significant proportion of the 
congestion and pollution experienced in close proximity to Granta Park would be 
reduced.   
 

2.3 In order to achieve these reductions, the implementation of an effective Travel Plan with 
relevant and achievable objectives is of vital importance.  Consequently, the main 
objectives of this Travel Plan are as follows: 

 
a) Reduce single car-occupancy journeys to meet a mode share target of 53% set by 

Cambridgeshire County Council; 
b) To establish walking, cycling, car sharing, the Granta Park commuter bus and the use 

of other public transport modes as feasible and realistic alternatives to single 
occupancy car use for journeys taken by Park employees and visitors;  

c) Provide and promote the opportunities and benefits to using non-car modes; 
d) Promotion of appropriate on-site facilities to encourage walking and the use of cycles; 
e) Manage travel demand as efficiently as possible; 
f) To work effectively with the local authority, Granta Park Management Team and the 

tenant organisations to reduce single car occupancy use; and 
g) To be on-going and adaptive, to monitor impacts, to learn from experience and, 

above all, to be proactive. 
 
2.4 These objectives will be achieved through the introduction of various initiatives and 

measures which should be implemented by both Granta Park and the individual tenant 
organisations working in partnership. 
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3.0 Current Transport Options 

 
3.1 Granta Park is situated adjacent to the villages of Little and Great Abington.  The location 

is well served by the highway network, being at the junction of the A11, A505 and A1307.  
The A11, together with the M11, form the main route between Norwich and London and 
is a dual carriageway for much of its length.  The A505 is a major route linking the M11 
and A1, through Royston and Baldock.  The A1307 is the main radial route linking 
Cambridge with the towns and villages in the south east of the county and those in south 
west Suffolk, the largest of these being Haverhill.  The A1307 has short sections of dual 
carriageway, but is mainly a good quality single lane road. 
 

3.2 The Park layout and infrastructure were carefully planned to create an open natural 
environment.  A large green space with a cricket pitch at its centre forms the focus of the 
Park and wide Breedon gravel footpaths/cycle paths link all the buildings and create 
routes across the central area.  There is also a Breedon gravel footpath/cycle path linking 
the Park across fields to the nearby village of Great Abington, where the bus stops for 
the Stagecoach 13 and 13A bus service are located.  This path is lit by illuminated 
bollards.   
 

3.3 The private roads within the Park are relatively narrow and traffic calmed with speed 
tables.  To promote cycling, each building has cycle parking provision. The Park also has 
lighting around its footpaths, parking areas and roads. Throughout the site, the posted 
speed limit is 20mph. 
 

3.4 Granta Park has been designed in order to accommodate disabled members of staff and 
visitors and includes the following disabled provision: 

 

 Access to all buildings are flush with the surrounding environment with shallow 
ramps provided where required; 

 All buildings contain lifts; 

 Dropped kerbs have been provided at all road crossings; 

 Wide Breedon gravel footpaths which provide space for wheelchairs and clearance 
space between cyclists and pedestrians; 

 There are numerous pedestrian routes across the campus which are situated away 
from the road network thereby providing a pleasant and safe route for the disabled 
to access different parts of the site; and 

 Disabled parking bays are provided within all car parks and situated adjacent to the 
entrance to the buildings. 

 

The design of the Phase 2 site will continue this provision to ensure that the development 
is fully accessible by people with disabilities 
 

3.5 The Phase 2 masterplan, in the eastern half of the park, will continue the open natural 
environment theme (including central lake feature) as well as extending the southern link 
road, pedestrian and cycle routes into the site.  Whilst further pedestrian and cycle links 
will encourage permeability within Phase 2 on foot and by bike. 

 
Walking 

 
3.6 The rural location of Granta Park means that there are few locations which are within 

easy walking distance of the site, with Great Abington, Little Abington and Babraham all 
within a reasonable two kilometre walking distance of the site.  Whilst what is considered 
to be a reasonable distance will vary by individual, there are pedestrian footways and a 
network of Public Rights of Way (PROW) which link Granta Park to these destinations.   
 

3.7 Pedestrian access to the Abingtons is via a Breedon Gravel footpath, which has 
illuminated bollards along its length, situated behind Abington Hall and the TWI buildings, 
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whilst there is a footway along Newmarket Road which connects to the PROW leading to 
Babraham. 
 

3.8 Granta Park has an existing network of footways and designated crossing points 
throughout the park, providing pedestrians with a safe, traffic free route around the Park, 
whilst connecting the site to the external pedestrian network.  The internal speed limit of 
20mph ensures that vehicles travel at a speed which is safer for pedestrians. 

 
Cycling 

 
3.9 Granta Park operates a Bicycle User Group (BUG) and a Bike BuDI scheme.  The BUG 

is a group of Granta Park employees who meet regularly to champion cycling around the 
Campus, encourage fellow employees to cycle and to identify where cycling 
improvements could be made.   

 
3.10 The Bike BuDI scheme is run via the Lift Share website (https://grantapark.liftshare.com) 

with the aim of matching up two or more employees with similar journeys to enable them 
to cycle together to provide company and support, particularly to those new to cycling.  
This scheme will be further promoted around Granta Park and will be particularly aimed 
at those people who are less confident at cycling. 
 

3.11 Granta Park currently provides two pool bicycles for Park employees to access the 
surrounding villages during the course of the working day.  It is understood that the 
bicycles are well used particularly during the summer months.  These bicycles are free to 
hire from the Granta Park management team within the McClintock Building.  They are 
not available, however, for regular commuting to and from the site. 
 

3.12 It is generally considered that around five kilometres is an acceptable cycling distance to 
work, local amenities and facilities. This distance is illustrative and approximate, will vary 
by individual according to their personal mobility and fitness, and will be influenced by 
their perception and prejudices on such factors as local topography, their attitude 
towards particular travel modes and the cost and time of a journey.  On this basis, the 
following areas are considered to be within cycling distance of the site: 
 

- Great / Little Abington - Linton 
- Pampisford - Sawston 
- Babraham - Hinxton 

 
3.13 The N11 cycle route connects Cambridge to Sawston, whilst there is a dedicated off-road 

cycle path linking Sawston and Babraham, to the north west of Granta Park.  A further 
link to the N11 cycle route was opened on the 3rd February 2017.  This link provides a 
traffic free cycle route through the Babraham Institute which connects to the existing 
cycle network. 
 

3.14 There is a permissive cycle path through Babraham Farm which provides a link between 
Babraham and the Granta Park main entrance.  This route includes a footbridge with 
cycle wheel ramps across the A11.  Currently, this route is very narrow and of poor 
quality, however Granta Park are working with Cambridgeshire County Council to 
upgrade it and link it into the existing cycle infrastructure around Babraham. 
 

3.15 These cycle routes provide a cycle link between Cambridge and Granta Park and 
enables staff who live in the city centre and villages to the south of the site, including 
Trumpington, Great Shelford, Stapleford, Sawston and Babraham a safe route to the 
Park.   
 

https://grantapark.liftshare.com/
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3.16 In addition to this route, there is a 2m wide asphalt surfaced shared footway / cycleway 
along the northern side of the A505 between Granta Park and Whittlesford Parkway 
railway station approximately 4km to the southwest of the site.   
 

3.17 A narrow 1m to 1.5m wide footway / cycleway is also provided along the northern side of 
the A1307 between Hildersham and Linton, to the southeast of Granta Park.  This 
provides a cycle link from Linton, with agreement with Cambridgeshire County Council to 
potentially extend the route to the campus. 
 

3.18 A plan showing the existing cycle routes in the vicinity of the Campus is shown in 

Appendix A, whilst an electronic copy is also available from http://www.grantapark.co.uk 
/pdf/Cambridge_to_Granta_Cycle_Map.pdf. 
 
Granta Park Commuter Bus 

 
3.19 Granta Park offers a very successful staff commuter bus service to all employees.  This 

service provides a connection between the site, Stop 4 at Cambridge railway station, 
Hills Road, Addenbrooke’s Hospital and Whittlesford Parkway railway station.  There are 
eight services to / from Cambridge railway station, utilising four buses, during both the 
AM and PM peak hours with pick up and drop off times being co-ordinated with train 
times.  There are five services to/from Whittlesford Parkway station currently utilising a 
single mini-bus.   
 

3.20 The staff bus service only serves the site and therefore the timetable is adhered to, with 
journeys from Cambridge taking twenty minutes and only ten minutes between 
Whittlesford Parkway station and Granta Park.  
 

3.21 The bus service is heavily subsidised with singly journey tickets costing £1.50 each.  
Tickets are purchased in books of various quantities and can be purchased from the 
newly opened Apiary Restaurant and the reception desks of each of the individual tenant 
organisations.   
 

3.22 Information relating to the current Granta Park commuter bus services has been provided 
within Appendix B. 
 
Public Buses 
 

3.23 Granta Park is situated within a five-minute walk of bus stops located on the High Street 
in Great Abington and can be accessed by employees via a designated footpath situated 
behind the TWI buildings.  This footpath is surfaced and is lit.   
 

3.24 These stops provide access to bus route 13/13A/13B which is operated by Stagecoach 
and provides a half hourly service between Cambridge, Haverhill, Linton and Great 
Abington (correct as of April 2018).  This service reduces to an hourly frequency during 
the evening. 
 

3.25 The journey takes around thirty minutes to connect Cambridge with Great Abington, 
whilst the bus takes seven minutes between Great Abington and Linton.  This service is 
ideal for Granta Park employees who live in Cambridge City Centre, Haverhill or Linton.  
 

3.26 The High Street bus stops vary in provision, with the northbound stop consisting of a 
brick shelter with benches, whilst the southbound bus stop consists of just a lighting 
column with a bus flag.   
 

  

http://www.grantapark.co.uk/pdf/Cambridge_to_Granta_Cycle_Map.pdf
http://www.grantapark.co.uk/pdf/Cambridge_to_Granta_Cycle_Map.pdf
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3.27 Further information about existing and future local bus services in the area is available on 
the Traveline East Anglia website (www.travelineeastanglia.org.uk) the Cambridgeshire 
County Council website (www.cambridgeshire.gov.uk) and the Stagecoach website 
(www.stagecoachbus.com).   
 

3.28 Cambridgeshire County Council also provides real-time bus information for each bus 
stop at www.cambridgeshirebus.info.  An example of the information provided by 
Cambridgeshire County Council is shown in Appendix C.  There are current plans to link 
this real-time information to the Granta Park website.   
 
The Busway 
 

3.29 The Busway is the name given to the Cambridgeshire Guided Busway.  It was launched 
in 2011 and provides a direct link between Huntingdon and Drummer Street bus station 
in Central Cambridge and St Ives and Trumpington Park and Ride via Cambridge 
Railway Station and Cambridge Science Park.  There is also a separate link between 
Trumpington Park and Ride and Addenbrooke’s Hospital.   
 

3.30 Consequently, Granta Park employees from the aforementioned locations and Great 
Kneighton, Swavesey, Longstanton and Oakington are able to travel to Cambridge 
Railway station and connect with the Granta Park Commuter bus to travel to the site.  It 
is also possible for them to travel to the Drummond Street bus station to link with the 
13/13A/13B public bus route. 
 

3.31 The frequency of the services, correct as of April 2018, are as follows: 
 

 Services from St Ives – four per hour (Route A) and two per hour (Route C); 

 Service from Huntingdon – four per hour (Route B); 

 Service between Trumpington, Addenbrooke’s Hospital and Cambridge Railway 
Station – four per hour (Route R); and 

 Service between Eddington and Addenbrooke’s Hospital – four per hour (Route U). 
 

3.32 Further information on the Busway timetables and fares can be found at 
http://www.thebusway.info.  
 
Train Services 
 
Whittlesford Parkway Station 

 
3.33 Whittlesford Parkway Station is the nearest railway station to Granta Park and is situated 

approximately 4km south west of the site, connected via the A505.  The station is 
situated on the Greater Anglia railway line and provides regular services between 
Cambridge, Stansted Airport and London Liverpool Street.  At the time of writing, the 
service frequency is as follows: 
 

 Cambridge to London Liverpool Street – two per hour in each direction; and 

 Cambridge to Stansted Airport – one per hour in each direction. 
 
3.34 The station also provides a 383 space car park and 28 cycle parking spaces.  The station 

has a ticket office which is staffed Monday to Saturday between 06:00 and 13:30 and 
closed on Sundays. 
 

3.35 As the station is situated 4km from the Park, it is within a realistic cycling distance but not 
within a realistic walking distance.  Consequently, the Granta Park Commuter Bus 
provides five services between Whittlesford Parkway Station and the site during both the 
AM and PM peak hours.  These connections are timed to coincide with trains arriving 

http://www.travelineeastanglia.org.uk/
http://www.cambridgeshire.gov.uk/
http://www.stagecoachbus.com/
http://www.cambridgeshirebus.info/
http://www.thebusway.info/
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from and departing to London Liverpool Street station.  The journey time between the 
Station and the Park is approximately ten minutes. 
 

3.36 For staff who wish to cycle, there is a 2m shared footway / cycleway between the station 
and the site along the northern side of the A505.   

 

Cambridge Railway Station 
 
3.37 Cambridge railway station is situated approximately 10.3km north west of Granta Park.  It 

provides regular connections for Granta Park employees between Cambridge, London 
Liverpool Street, Stansted Airport, London Kings Cross, Birmingham New Street, Kings 
Lynn, Ipswich and Norwich.  The service frequency is as follows: 

 

 Cambridge to London Kings Cross – four per hour; 

 Cambridge to London Liverpool Street – two per hour; 

 Cambridge to Stansted Airport – two per hour; 

 Cambridge to Kings Lynn – one per hour; 

 Cambridge to Ipswich – one per hour; 

 Cambridge to Birmingham New Street – one per hour; 

 Cambridge to Ely – four per hour; and 

 Cambridge to Norwich – one per hour. 
 
3.38 This station is also served by a Granta Park commuter bus which provides eight services 

during the AM Peak period (07:20 to 08:40) and six services during the PM Peak period 
(16:30 to 18:10).  These bus times are linked to the main arrival and departure times of 
the trains.  The journey time for the buses connecting the station to the Park is 
approximately 20 minutes. 
 
Car Share 

 
3.39 Granta Park has been a member of the LiftShare car sharing scheme since 2007 

(https://grantapark.liftshare.com/).  It is an online database which enables people to 
organise sharing lifts to and from work in a secure and flexible way.  Participants can 
register their details on a secure website for free and are sent email updates to provide 
information on other drivers with the same or similar journey. 
 

3.40 It is understood that staff with disabilities can advise Granta Park of their particular 
requirements in order that specific car sharing arrangements can be made to 
accommodate these needs. 

 
3.41 As part of the Granta Park car share system, staff can only be matched with other staff at 

Granta Park, however discussions are ongoing with regards merging the Granta Park 
scheme with the nearby Babraham Park scheme in order to expand the potential for 
finding suitable matches.   
 

3.42 In 2017, a certain number of parking spaces within the Riverside staff car park and the 
southern parking groves were allocated for car share use only.  These spaces are 
located in a privileged position near to the entrance to adjacent office buildings.  In order 
to use one of the car share spaces, permits need to be obtained from Granta Park and at 
least two valid permits need to be displayed in the car at all times.  Granta Park are 
hoping to extend the number of car share bays to other car parks in the future with one 
large organisation already showing an interest. 
 

3.43 In 2017, Granta Park introduced a prize draw for those who register to car share and who 
actively share lifts.  The prize was a £50 Sainsbury’s gift voucher and it is understood 
that this initiative will be made an annual event. 

https://grantapark.liftshare.com/
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3.44 Information on the current Granta Park car share scheme has been provided within 

Appendix D. 
 

Future Planned Infrastructure Improvements 
 
3.45 As part of the current developments at Granta Park, Granta Park have agreed 

contributions for previously identified improvements to the sustainable transport network 
with Cambridgeshire County Council.  These improvements include: 

 

 The provision of additional cycle parking within Granta Park; 

 Improvements to the off-site cycle route along the A505 to Whittlesford Parkway; 

 Extension of the A1307 cycle route from Linton to Granta Park; 

 Extension of the Babraham cycle route to Granta Park; 

 Upgrading the permissive bridleway on the Babraham cycle route; 

 Providing cycle lanes along Newmarket Road; 

 Providing real time bus information at bus stops within Great Abington and linking 
the information to the Granta Park website; 

 Delivering signing and speed limit enhancements in the vicinity of Great Abington; 
and 

 Highway mitigation measures when the agreed traffic limits have been exceeded. 
 
3.46 These contributions will be triggered as the Phase 2 development reaches certain points 

within its construction.  These triggers have been previously agreed with Cambridgeshire 
County Council (CCC).  It is understood that some contributions associated with the 
above list have already been provided to Cambridgeshire County Council. 
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4.0 2017 Annual Travel Survey 

 
4.1 Granta Park employees have undertaken a Travel Survey on an annual basis since at 

least 2003.  Between 2002 and 2015 this survey was undertaken by the Cambridge 
Travel for Work partnership (TfW).  TfW provided Travel Planning advice, negotiated 
travel discounts and undertook annual travel surveys free of charge.  It is understood, 
however, that in mid-2016 this service incurred a charge.  Granta Park are currently 
reviewing their membership but are intending to renew their membership of TfW in the 
future. 

 
4.2 Following the TfW membership review, the 2016 Travel Survey was brought in house 

and undertaken by Granta Park Estates with the survey results being analysed by 
Glanville Consultants.   The survey took the form of an online questionnaire utilising the 
online platform SurveyMonkey (www.surveymonkey.co.uk).   
 

4.3 The 2017 survey was issued to Granta Park staff on Friday 1
st
 September 2017 and 

responses were accepted until close of business on Friday 30
th
 September 2017.  As an 

incentive, participants who left their details were put into a prize draw to win one of three 
Sainsbury’s gift vouchers. 
 

4.4 Following the closure of the survey, there had been 929 respondents to the survey.  This 
equated to a response rate of 37% when based on a total number of staff of 2,500.  The 
number of responses reflected an increase of 9% (213 responses) when compared to the 
2016 Annual Travel Survey.  The 2017 survey also represented an increase of 120 
responses (809 responses which equated to 40% of the 2011 workforce) when 
compared to the 2011 Travel Survey on which the previous version of this Travel Plan 
was based on.  
 

4.5 Survey responses were received from all Granta Park tenant organisations. 
 

Current Travel Patterns 
 
4.6 The objective of the Travel Survey was to identify the current travel patterns undertaken 

by Granta Park employees when commuting to and from their workplace.  A summary of 
the 2017 Travel Survey findings is as follows: 

 

 The survey identified that 91% of employees who responded to the survey live within 

a 60 minute journey of the site.  This is broken down further with 23% living within 20 

minutes and 45% and 23% living between 20-40 minutes and 40-60 minutes from 

the site respectively.  A further 8% of the survey respondents live more than an 

hour’s journey from Granta Park. 

 

 62% of the staff who responded to the survey arrived between the peak hours of 

08:00 and 09:00, whilst 20% arrived before 08:00.    

 

 58% of respondents departed between 17:00 and 18:00 with a further 25% leaving 

Granta Park between 16:00 and 17:00.   

 

 84% of respondents to the survey identified that they were not registered on the Car 

Share database, a reduction from 90% in 2016.  It was identified that staff were not 

registered for a variety of reasons including childcare commitments before and after 

work and the need to work flexible hours which meant that they could not guarantee 

travel at set times during the day.   

 

http://www.surveymonkey.co.uk/
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 Only 7% of respondents commented that the dedicated car share bays were useful, 

with 93% answering in the negative.   

 

 Employees were also asked if they were aware of the existence of the current 

Granta Park Travel Plan, with 53% of respondents confirming that they were 

unaware of the Travel Plan, a reduction from 68% in 2016.  Likewise a further 38% 

said that they were unsure as to whom to contact for travel information a significant 

improvement on 2016 levels where 58% stated that they did not know who to speak 

to this.  This reflects the positive introduction of the Green Travel Champions in 

2017. 

 

4.7 In addition to these questions, employees were also asked for their comments on their 
commutes and whether they had any suggestions to reduce car usage amongst Granta 
Park staff.  These responses have been used to inform this Travel Plan in order to tailor it 
into a document which addresses their concerns and ideas. 

 
2017 Modal Shares 

 
4.8 The responses to the Travel Survey has enabled the current modal splits to be calculated 

and to identify whether Granta Park has been successful in further reducing single car 
occupancy use since the previous Travel Survey was undertaken in 2016.  The current 
modal share is shown in Table 1 alongside the 2016 survey results for comparison. 

 
Table 1: 2017 Modal Share Results 

 

Mode 2016 2017 Difference 

Drive on your own 62.4% 67.5% +5.1% 

Car Share 8.6% 7.1% -1.5% 

Motorcycle 1.2% 1.5% +0.3% 

Walk 3.3% 2.3% -1.0% 

Cycling 7.7% 5.8% -1.9% 

Commuter Bus 11.3% 9.6% -1.7% 

Public Bus 1.3% 1.3% 0.0% 

Train 0.8% 0.8% 0.0% 

Work from Home 3.5% 3.9% +0.4% 

Total 100% 100% - 

 
 
4.9 The 2017 mode shares identified within Table 1 indicates that driving alone is still the 

most popular mode of travel to and from Granta Park.  The proportion of staff utilising this 
mode has increased by 5.1% when compared to the 2016 Travel Survey results.  This is 
likely to be due to the increase in responses (82% of the additional 213 responses stated 
that they drove to the campus) and the desire to complain about the lack of parking and 
the introduction of the car share parking bays.  Consequently, in order to identify a trend, 
the future travel surveys will need to be assessed to identify whether this increase in 
identified car usage is a long term trend. 
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4.10 The results also indicate a reduction in the number of employees sharing lifts.  This can 
also be borne out by the numbers of respondents who are not signed up to the car share 
scheme.  Caution needs to be applied to these figures, however, as there is a strong 
likelihood that the number of car sharers either remained constant or represented an 
increase on the 2016 levels but were outweighed by the increase in car drivers 
responding to the survey..  Consequently, as with the level of single car use, the future 
travel surveys will need to be assessed to identify whether this decrease is a long term 
trend. 
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5.0 Travel Plan Targets 

 
5.1 A planning condition for the Phase 2 development and the Site 5 development within 

Granta Park is for the single occupancy car driver mode share for the whole park to be 
reduced to 53%.  This is linked to the s106 condition that extensive highway mitigation 
improvements would need to be implemented if traffic counts at the entrance to the Park 
exceeded agreed levels. 
 

5.2 The current single occupancy car modal share is 67.5% and therefore a reduction of 
14.5% in employees driving alone to the site would be required.  It is considered that, 
with the investment identified as part of the s106 agreements and the initiatives and 
measures set out within Section 7 of this Travel Plan that this target is likely to take 
slightly longer to reach than the previously identified five year period. 
 

5.3 To achieve these Planning Conditions and the Objectives identified within Section 2 of 
this Travel Plan, stringent targets have been set to encourage Granta Park to reach the 
required 53% car driver mode share. These targets for the end of Years 1, 3, 5 and 7 are 
shown in Table 2. 

 
Table 2: Provisional Travel Targets  

 

Mode of Transport 
2017 Modal 

Share 
Target – 

End of Y1 
Target – 

End of Y3 
Target – 

End of Y5 
Target – 

End of Y7 

Single Occupancy Vehicle 67.5% 64% 60% 57% 53% 

Sustainable Mode / Work from Home 32.5% 36% 40% 41% 47% 

 
 

5.4 The provisional Targets set out above will be reviewed and amended where necessary in 
consultation with CCC following the results of the annual Granta Park Travel Survey. 

 
Monitoring  

 
5.5 To understand the extent to which the Initiatives are contributing towards achieving the 

Objectives and Targets of this Travel Plan, and to ensure that the TMP is working 
efficiently, it is important that effective monitoring continues.  Consequently, all schemes 
and initiatives should be monitored on a regular basis to identify whether they are 
working effectively and whether alterations, improvements and amendments are required 
to improve the efficiency of the measures identified within this document. 
 

5.6 Granta Park will also continue to undertake an annual Travel Survey in September / 
October of each year in order to identify whether the Travel Plan is reducing the level of 
single occupancy car usage.  The Park will ensure that monitoring reports are provided to 
Cambridgeshire County Council when required to provide evidence that the Park is 
working towards achieving the 53% modal share target. 
 

5.7 The annual Travel Survey will enable the Travel Plan to be reviewed and updated on a 
regular basis, to ensure that the targets are being met.  If the targets are not being met, 
then remedial measures will need to be identified as the success and failures of this Plan 
are understood. 
 

5.8 This Travel Plan is a ‘dynamic strategy’ which will continually evolve through the 
Monitoring period, it is expected that the Targets will be revised and updated over time.  
Any future amendments to this Travel Plan and any new Targets will need to be agreed 
by Granta Park, the individual tenant organisations and Cambridgeshire County Council.   
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6.0 Travel Plan Responsibilities 

 
Travel Plan Coordinator 

 
6.1 The key to the success of any Travel Plan is the effective implementation of the plan and 

consequently, the Travel Plan Coordinator (TPC) role has been retained within the 
Granta Park Estate Management Team.  The coordinator will be responsible for 
overseeing the implementation of this Travel Plan and its day-to-day operation, 
monitoring the plans performance, liaising with the Granta Park tenant organisations and 
ensuring that the Plan is updated annually according to the results of the Annual Travel 
Survey. 
 

6.2 The TPC will have the responsibility to: 

 
 Oversee the development and implementation of this Travel Plan; 

 Ensure that the Green Travel Information leaflet is kept up to date and issued to new 
staff as part of their welcome pack; 

 Ensure that local travel and transport information is available via the Granta Park 
website; 

 Establish a library of travel and transport information from the local authority, public 
transport providers, cycling groups, car share organisations and relevant websites for 
dissemination to employees; 

 Act as point of contact for the Green Travel Champions (see below) within the 
individual organisations and assist employees where required with travel planning 
information; 

 Organise Park wide sustainable travel initiatives such as the Dr Bike maintenance 
scheme; 

 Liaise with Granta Park management to ensure that the annual travel surveys are 
undertaken in order to monitor the effectiveness of the Travel Plan measures; 

 Liaise with the Granta Park Travel Management team and provide them with annual 
reports on the Travel Plan, its measures and its effectiveness; 

 Submit a revised full Travel Plan which shows the actual mode split and revised 
Targets for Years 1, 3 and 5 to CCC for their approval within 1 month of the Travel 
Survey; and  

 Attend employee meetings to promote the Travel Plan and get feedback and input 
from the Green Travel Champions. 

 
6.3 The TPC will provide a progress report as to the performance of this Travel Plan to the 

Granta Park Estate Management team no less than once every year throughout the 
Monitoring period.   
 

Granta Park ‘Green Travel Champions’ 
 
6.4 During 2017, the Granta Park Management Team recruited a ‘Green Travel Champion’ 

(GTC) within each of the 22 tenant organisations within the Park.  These Champions will 
form the integral connection between the Granta Park Travel Coordinator and the 
individual organisations.  It is understood that recruitment will be ongoing as new 
organisations move to the site and GTCs who leave are replaced. 
 

6.5 It will be the GTC’s role to promote the Granta Park Travel Plan within their organisations 
and to identify measures and initiatives which the organisations can implement to 
increase sustainable travel within their own staff.   
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6.6 As it is considered that the GTC would have more influence within the tenant companies, 
they will also be tasked with promoting the alternative options to single occupancy car 
use including the commuter bus and the Granta Park car share scheme, whilst 
encouraging employees to complete the annual Travel Survey.  This would be 
undertaken through the organisation’s internal publicity for example the internal websites, 
newsletters and regular email updates.   
 

6.7 An example checklist has been provided within Appendix E of this Travel Plan, to enable 
the GTCs to fully understand the organisations current position on Green Travel. 
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7.0 Actions 

 
7.1 Single occupancy car journeys will be discouraged through the promotion of alternative 

modes of travel, particularly the car share scheme, and managing car parking provision 
to encourage alternative travel mode use.  Example measures to encourage non-car use 
are described within this Section.  
 
Current Initiatives and Measures 

 
7.2 In order to reduce single occupancy car use, the Granta Park management team has 

identified various specific initiatives and measures which are currently planned to be 
implemented during 2018.  These include: 

 

 Continued recruitment of ‘Green Travel Champions’ within the individual tenant 

organisations, in order to provide a direct link into the companies.  They will also be 

expected to promote sustainable travel both at an organisation level and a Park-wide 

level; 

 The existing car share website (www.grantapark.liftshare.com) was revised in 2017 

and it will be reviewed on a regular basis to ensure that it remains up to date and 

reflects the ongoing expansion of Granta Park; 

 Ongoing liaising with the Babraham Institute with regards linking the two car share 

schemes in order to widen the pool of potential car sharers to assist employees at 

both sites to find appropriate matches; 

 The installation of guaranteed car share bays on a permit system in the Riverside 

staff car park and the parking groves took place in 2017.  It is also anticipated that 

the car share bay scheme will be extended to other car parks within the site in the 

future, with one large organisation on the site already showing an interest in the 

scheme.  The promotion of the car share bays will be an ongoing process, whilst the 

provision of the spaces will be reviewed regularly to ensure that a sufficient number 

of spaces are provided around the Campus; 

 A car share prize draw was introduced in 2017 and this will be an ongoing annual 

feature; 

 Liaising with the tenant organisations regarding their provision of a guaranteed lift 

home for their employees who car share; 

 Two Park-wide cyclist road safety awareness talks; 

 Six Dr Bike Park-wide sessions (mobile workshop which services employees 

bicycles); 

 Two brakes and gears maintenance Park-wide training sessions; 

 Two Park-wide puncture repair training sessions; 

 The current ‘Green Travel Guide’ was updated in 2017 to include updated links and 

information on the new cycle paths.  It will be reviewed on an ongoing basis and will 

be updated as and when necessary.  It will continue to be distributed to new Granta 

Park employees as part of their welcome pack.  A copy of the existing Green Travel 

Guide has been included within Appendix H;  

 The Granta Park website was updated in 2017 to provide a dedicated page on travel 

options with links to relevant information.  The website will be reviewed regularly and 

updated as and when required; and 

 Continuation of the existing promotion of alternative travel options to employees. 

 
  

http://www.grantapark.liftshare.com/
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Future Initiatives and Measures 
 

7.3 In addition to the measures identified above, further measures and initiatives have been 
identified which will assist Granta Park in reducing single occupancy car use.  These 
initiatives are summarised below. 

 
Walking 

 
7.4 The Granta Park TPC should work with the individual GTCs to further promote walking 

routes around the Campus and within the immediate vicinity of the Campus.  It is 
understood that there have been problems with the lighting along the footpath to Great 
Abington.  Staff should therefore be encouraged to report defects with the walking 
infrastructure in order for Granta Park to promptly organise appropriate repairs. 
 

7.5 Consideration could also be given to providing CCTV coverage on the link between the 
Park and Great Abington to re-assure pedestrians of their safety but also to improve the 
security of the Park. 
 

7.6 Granta Park should also ensure that all development sites are permeable and that 
pedestrian connectivity around the Park is not affected by any building works.  
 

7.7 Consideration should be given by the Park and the individual tenant organisations to 
encouraging staff to relocate within walking distance of the site.  This could be 
encouraged by providing re-location expenses or additional annual leave for moving.  An 
information pack could be provided to all new starters listing local estate agents, schools 
and community facilities in order to ‘sell’ the local area to them. 

 
Cycling 

 
7.8 It is considered that more staff could be encouraged to cycle to and from the Park, 

particularly those who live in Cambridge or Whittlesford and Duxford.  Following the 
opening of the cycle link through the Babraham Institute and the future upgrade plans for 
the link between Babraham and Newmarket Road, Granta Park will be better connected 
to the surrounding cycle network.  Consequently, staff should be encouraged to join the 
BUG.  It is important that the BUG should not be restricted to just staff who currently 
cycle, but be open to all staff who are considering cycling.  This will allow staff to find 
likeminded colleagues who will be able to support and guide inexperienced cyclists. 

 
7.9 The Bike BuDI scheme (www.grantapark.liftshare.com) should also be actively promoted, 

in conjunction with the car share scheme, in order to provide support and advice to less 
confident cyclists.   

 

7.10 Granta Park should continue to liaise with Cambridgeshire County Council regarding the 
improvement of the cycle link between Babraham and Newmarket Road, as part of the 
s106 agreement.  Whilst provision of the on-road cycle lanes along Newmarket Road 
should be implemented at the earliest opportunity. 
 

7.11 In order to provide a safe link to the Newmarket Road cycle lanes, Granta Park should 
consider the implementation of a new cycle access in the north western corner of the site 
between the Franklin Building and Site 1.  If this is undertaken in conjunction with the 
improvement of the cycle route from Babraham, then it is considered that this would 
provide a safe route for cyclists away from the main entrance to the Park.  Consideration 
could also be given to including a safe cycle crossing on Newmarket Road to assist 
cyclists departing the site.  It is acknowledged, however, that the feasibility of providing 
this route will depend on the future development plans for this part of the site.   
 

http://www.grantapark.liftshare.com/
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7.12 As part of any development on Site 1, the provision of a 3m footway / cycleway at the 
Main Entrance junction should be considered in order to provide a safe off-road 
connection from the local highway network.  Granta Park should continue to monitor the 
cycle usage at the Main Entrance and identify future improvements if and when required. 
 

7.13 The TPC should liaise with the tenant organisations GTCs to identify the need for 
additional cycle proficiency training (i.e. the Bikeability scheme) for nervous cyclists and 
either run the schemes on-site or provide contact details to organisations in the vicinity of 
the Park or employee residences.  Likewise, Granta Park should continue to organise Dr 
Bike sessions, maintenance training sessions and road safety awareness talks for all 
staff.  The frequency of these courses should be based on the interest shown amongst 
Park employees, however, these courses should be open to all. 
 

7.14 The TPC should encourage the individual tenant organisations to recognise the National 
Cycle to Work day (www.cycletoworkday.org) and other national initiatives and 
promotions which encourage cycling.  They should also be encouraged to provide Cycle 
to Work schemes to their employees.  These schemes provide employees with tax free 
loans to purchase bicycles and associated safety equipment.  An example of this scheme 
is run by Cyclescheme (www.cyclescheme.co.uk) although there are other schemes 
available.  The provision of additional discounts could be investigated until the Park 
renews its TfW registration, when the TfW discounts can be actively promoted to staff. 

 
7.15 The individual tenant organisations and Granta Park should ensure that an overprovision 

of cycle parking is provided within each site in order to accommodate, and promote, an 
increase in cycling.  Cycle parking demand should be continually monitored and 
proposals developed in order to ensure that cycle parking provision can be quickly 
increased as and when demand outstrips the existing provision.  Where possible, cycle 
parking should be covered and secure.   
 

7.16 To further encourage cycling, all new developments should provide changing facilities, 
showers and lockers for cyclists.  Where existing buildings do not have this provision, 
consideration should be given to including them during any potential re-fit of the 
buildings. 
 
Car Share 

 
7.17 Granta Park is currently a registered member of the LiftShare car share scheme 

(www.grantapark.liftshare.com).  The 2017 Travel Survey indicated that there had been a 
small decrease in the number of employees utilising this scheme since 2016, with 84% of 
respondents stating that they were not registered with the scheme.     
 

7.18 It is therefore vital that the TPC and the GTCs actively promote the Granta Park Lift 
Share scheme to all employees on a regular basis.  Cash incentives and prize draws are 
also a good way to encourage employees to car share and therefore the individual tenant 
organisations should be encouraged to offer these incentives to their staff. 
 

7.19 Promotion of the car share scheme has also been enhanced following the installation of 
reserved parking spaces for car share use only.  These spaces will be in a privileged 
position within the car park in order to encourage more staff to utilise this option.  
Similarly, the prize draw will further promote the scheme and encourage employees to 
sign up to the database. 
 

7.20 Circa 3% of respondents of the 2017 Travel Survey stated that they were either not 
aware of the car share scheme or had not ‘got around’ to signing up.  This represents a 
reduction of 7.5% when compared to the 2016 survey which indicates that the promotion 
of the scheme is having a positive effect. 

http://www.cycletoworkday.org/
http://www.cyclescheme.co.uk/
http://www.grantapark.liftshare.com/
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7.21 Granta Park should also consider the automatic enrolment of staff to the Lift Share 
website when they commence their employment at Granta Park.  This will assist in 
identifying potential matches, even if the employees do not wish to utilise this mode of 
travel. 
 

7.22 The Travel Survey also identified that current employees were finding it difficult to find 
appropriate matches and were concerned about not being able to get home if their lift fell 
through.  However the proposals that Granta Park are planning to implement includes the 
merging of the scheme with the Babraham Institute in assist employees with finding an 
appropriate match.  Likewise, the TPC will liaise with the GTCs with regards the 
individual tenant organisations providing a ‘guaranteed lift home’ service for their staff. 

 
Commuter Bus 

 
7.23 The existing staff commuter bus is extremely popular amongst Granta Park employees 

and consequently the Park should continue to monitor the Commuter Bus to ensure that 
sufficient capacity is maintained on each of the routes.  Likewise, the route timings 
should be reviewed on a regular basis to ensure that the timetables continue to connect 
the service to the train arrival and departure times whilst taking into account the traffic 
conditions on the route.  A review was undertaken in late 2017, with additional services 
and timetables being introduced in January 2018 and it is understood that these changes 
have had a significant beneficial impact on the service. 
 

7.24 It is understood that a monthly meeting currently occurs with the Bus Operator in order to 
identify any potential requirements for increased capacity.  If following the opening of 
Illumina, the implementation of additional provision is required, then consideration should 
be given to introducing a fourth bus on the Cambridge route. 
 

7.25 The Travel Survey has identified that respondents were requesting additional routes or 
extensions to existing routes.  Examples included extending the Cambridge route into the 
City Centre and into the suburbs of Trumpington and Cherry Hinton, whilst additional 
services were requested to link Haverhill and the surrounding villages with the Park for 
example Duxford and Ickleton.  Due to the cost of providing a bus service to these 
locations, it is recommended that Granta Park undertakes an annual Park-wide survey to 
identify demand and potential destinations.  An example survey has been included within 
Appendix F. 

 
Public Bus 

 
7.26 The nearest bus routes to Granta Park are 13/13A/13B/13C and are operated by 

Stagecoach.  These routes provide buses between Haverhill and Cambridge via Great 
Abington.  Granta Park employees are able to access the bus services through stops on 
the High Street in Great Abington, which are accessible from the site via the footpath 
behind the TWI buildings.  The feasibility of providing a new bus stop outside the main 
entrance to the Park, on either Newmarket Road or Pampisford Road, is being 
investigated by Granta Park in liaison with Stagecoach.   
 

7.27 The Busway provides a guided bus from the north of Cambridge and Trumpington to 
Cambridge City Centre and Cambridge Railway Station.  It is therefore important that 
links between the two services are efficient and that employees are aware of the 
destinations accessible by the Busway. 
 

7.28 To encourage bus use amongst the Park’s employees, in conjunction with the individual 
tenants, could investigate the potential for providing season ticket discounts on the local 
bus service and the Busway.  The TPC and GTCs should ensure that all employees are 
aware of the local bus service timetables and bus stop locations.  Cambridgeshire 
County Council currently provides online real time bus information 
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(www.cambridgeshirebus.info) and Granta Park should consider linking this information 
to the updated website and promoting the service to staff.    

 
Car Use 
 

7.29 It was identified within the Travel Survey that whilst some employees wished to utilise 
public transport or the staff commuter bus, they were unable to as they needed their cars 
for site visits and meetings.  Consequently, Granta Park should liaise with the tenant 
companies in order to investigate the potential for the individual organisations to provide 
pool cars for employee use during the day for company business.  Alternatively, the 
tenant organisations could be encouraged to sign up to a Car Club scheme, with Granta 
Park providing appropriate dedicated parking spaces around the site. 
 

7.30 Granta Park should also encourage the tenant organisations to provide cash incentives, 
reward schemes, discounts or staff benefits in order to recognise those employees who 
are using sustainable modes of travel on a daily basis.  Likewise, it is recommended that 
Granta Park should also continue to provide a ‘car share prize draw’ in order to continue 
to encourage staff to sign up and use the car sharing service.   

 
Car Park Management 
 

7.31 Granta Park will work closely with the tenant organisations to identify where parking 
demand exceeds the parking allowance provided by the Park.  The tenant organisations 
will be provided with support and guidance as to how they can reduce the number of staff 
driving to and from the office.   

 
Working from Home 

 
7.32 Tenant organisations should provide employees greater flexibility to work from home and 

should encourage all employees who are able to work away from the Office to do this at 
least once a week on an agreed regular schedule.  Granta Park should liaise with the 
new Green Travel Champions in order to encourage them to raise this within their 
individual organisations. 

 
Sustainable Transport Promotion 

 
7.33 If the 53% single occupancy mode share is to be achievable, then it is important that both 

the Travel Plan and the alternative modes of travel available to employees is actively 
promoted throughout Granta Park.  Consequently, it is important that all the relevant 
information is easy to find in one location, is accessible to all and is kept up to date.  It is 
therefore proposed that, during 2017, the Granta Park website is updated to collate all 
transport related information in one location.  Once this has been updated, Granta Park 
and the GTCs should promote it to all employees around the Park. 
 

7.34 Granta Park will also work closely with the Green Travel Champions within the tenant 
organisations to ensure that the importance of sustainable travel to and from the site is 
highlighted.  It is important that the GTC’s issue regular newsletters and / or monthly 
emails to all staff within the individual organisations promoting the travel options available 
to them.  Each month these newsletters / emails could focus on one travel option and 
provide staff with details specific to Granta Park and appropriate links to additional 
information such as the commuter bus timetables.  They should also provide answers to 
‘Frequently Asked Questions’ regarding the mode of travel, information on who to contact 
within the organisation for more information.  They could also promote the individual site 
or Park-wide prize draws and the annual Travel Survey. 
 

7.35 The GTC’s should also encourage the issue of sustainable transport to and from Granta 
Park to be discussed within all internal meetings.  This will ensure that it will be 

http://www.cambridgeshirebus.info/
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continually promoted to employees and will highlight the importance of finding more 
sustainable travel options for their daily commute.  
 

7.36 Sustainable transport use to and from the site is also of great importance to visitors.  All 
visitors should be made aware of the travel options available to them and should be 
strongly encouraged to park away from the Park environs and utilise sustainable modes 
for the remainder of their journey.  Therefore, Granta Park will work with the individual 
tenant organisations to promote and encourage all visitors to use sustainable modes.   

 
Personalised Journey Planning  
 

7.37 The provision of personalised journey planning is seen as an important opportunity to 
establish public transport as an affordable, credible and feasible option to travel.  The 
TPC will publicise and co-ordinate this service to employees which will be delivered by 
Cambridgeshire County Council (www.cambridgeshire.gov.uk/info/20017/buses/125/ 
plan_your_journey).  
 
Action Plan 

 
7.38 To ensure that the Travel Plan is operating effectively, and that the objectives and 

required targets are met, an Action Plan has been developed which links the Initiatives 
and Measures identified above to the Objectives set out in Section 2.  This Action Plan is 
shown in Table 3 overleaf. 

 
 
 
 
 

http://www.cambridgeshire.gov.uk/info/20017/buses/125/plan_your_journey
http://www.cambridgeshire.gov.uk/info/20017/buses/125/plan_your_journey
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Table 3: Granta Park Action Plan 
 

TMP Initiative Year 1 (2018) Year 2 (2019) Year 3 (2020) 

Work with Tenant 
Organisation 

1 – Continue the Green Travel Champion programme 
in liaison with the tenant organisations. 

2 - Identify Green Travel measures currently being 
undertaken by the tenant organisations. 

3 - Encourage tenants to support national schemes 
such as National Cycle to Work day and the Cycle to 
Work scheme. 

4 - Identify the potential for tenant organisations to 
offer cash incentives or to encourage employees to 
work from home. 

27 - Continued liaison and cooperative 
working with the Green Travel 
Champions and the tenant 
organisations. 

28 - Liaise with tenants regarding the 
possibility of providing pool cars for 
meetings and site visits. 

41 - Action 27 ongoing. 

Provide up to date 
information. 

5 – Review the Granta Park website to ensure up to 
date travel information is provided 

6 - Review the existing Green Travel Guide and 
include a copy within all new starter packs. 

7 – Respond quickly to requests for travel information 
from existing or prospective staff. 

29 – Continue to provide up to date 
information – analyse the best way to 
do this by monitoring website use and 
liaising with Granta Park. 

30 - Work with the Green Travel 
Champions to ensure that sustainable 
travel modes are promoted within the 
tenant organisations. 

42 – Actions 7, 29 and 30 ongoing. 

Promotion of Initiatives. 8 – Maintain a Travel Co-ordinator role in order to 
organise, review, promote and consult on travel 
management matters. 

9 – Organise regular meetings to discuss travel 
management matters (update on Camshare 
promotions, train discounts, next annual survey etc). 

10 – Initiate a publicity campaign aimed at 
encouraging staff to become involved with the TMP 
initiatives and to consider other forms of transport. 

31 – Continue promotional activities. 43 – Continue promotional 
activities. 
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TMP Initiative Year 1 (2018) Year 2 (2019) Year 3 (2020) 

Improve commuter bus 
timetable 

11 – Undertake a commuter bus survey to identify 
the need for further service expansion. 

12 – Provide links on the website to bus and rail apps 
for smartphones/tablets and to ensure that timetables 
and maps are accessible from the website. 

13 - Promote links to north Cambridge by providing 
information on ways the commuter bus route can 
connect with the Guided Busway. 

32 - Publish results of survey to staff 
and demonstrate the positive results.  

33 – Discuss changes to public 
transport with the appropriate 
operators and implement the 
necessary changes.  

44 – Following results of the annual 
travel survey make judgements on 
any suggested changes 

45 – Following the opening of the 
Illumina building, liaise with the 
Commuter Bus Operator to 
determine whether capacity 
constraints require the provision of 
a fourth bus on the Cambridge 
route. 

Improvements to 
Stagecoach 13 bus 
service 

14 - Liaise with Stagecoach to identify the feasibility 
of providing a new bus stop outside the main 
entrance to the Park. 

15 - Speak to users to establish details of all issues 
and requirements. 

16 - Speak to Stagecoach and Travel for Work 
contact about specific problems, general punctuality 
and potential season ticket discounts. 

17 - Provide a link to the real time bus information on 
the website and promote the service around the 
Park. 

34 - Following the Annual Travel 
Survey, assess if improvements have 
been made and where further 
improvements can be made. 

35 – Feed results back to Stagecoach, 
the TPC and the GTCs. 

46 – Actions 34 and 35 ongoing 
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TMP Initiative Year 1 (2018) Year 2 (2019) Year 3 (2020) 

Bicycle User Group - a 
forum for possible 
initiatives and to 
promote cycling. 

 

 

18 – Work with chairman of Bicycle User Group and 
assist in promoting and supporting regular meetings. 

19 – Discuss and implement initiatives with Granta 
Park such as cycle training, cycle provisions (spares, 
repair kits etc.), pool bicycle for use during day. 

20 – Include promotion of Bicycle User Group on the 
web, in the newsletter and in any other relevant 
Granta Park publications. 

21 - Promote Bike BuDI scheme to all employees. 

22 - Provide links to cycling resources on website 
such as bike discounts available, cycle journey 
planning and road/cycle route maintenance reporting. 

36 – Continue promotion of cycling and 
support for bicycle user group. 

37 - Continue to discuss and 
implement initiatives such as cycle 
training, cycle provisions (spares, 
repair kits etc), pool bicycle for use 
during day. 

47 - Continued promotion of cycling 
and support for bicycle user group. 

Encourage re-location 
to Abington, Great 
Abington and Linton. 

23 – Promote information about the Park and local 
area for issuing to new employees of the Park. 

24 – Assist staff to promote relocation to the local 
villages. 

25 - Liaise with tenant organisations to identify 
whether additional benefits could be provided e.g. an 
extra days leave for staff who move to the local area. 

38 – Continue to promote the local 
area as a place to live. 

48 - Continue to promote the local 
area as a place to live. 

Re-appraisal of the 
Travel Plan. 

26 – Review TMP annually following the Annual 
Travel Survey and revise action plan accordingly. 

39 – Undertake a simple annual travel 
survey to assess progress since the 
implementation of the plan. 

40 – Undertake Junction Entrance 
Counts when the s106 trigger is 
reached. 

49 – Undertake a simple travel 
survey to assess progress since 
implementation of the plan. 

50 – Action 40 ongoing. 
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8.0 Conclusion 

 
8.1 Following the receipt of planning permission for further development at Granta Park, 

Cambridgeshire County Council has set a stringent target of 53% for single occupancy 
vehicle use.  In order to achieve this target, the Granta Park Travel Plan has been 
updated to include these developments and the measures and improvements identified 
as part of these planning applications.   
 

8.2 Granta Park fully recognises the importance of active travel management and this Travel 
Plan has been developed to provide a holistic approach for both the Park as a whole and 
for the individual tenant organisations.   
 

8.3 This Travel Plan is a ‘dynamic’ document and should be updated in response to 
operational requirements in order to ensure that the aforementioned 53% target is 
achieved. 
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Appendix A 
 

Local Area Cycle Map 
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Appendix B 
 

Commuter Bus Information 
  



                         

         = Granta Park Commuter Bus Stop 

 



              

Estate Office, McClintock Building, Granta Park, Great Abington, Cambridge, CB21 6GP 
Tel: 01223 893 710, Email: tracy.thomas@grantapark.co.uk 

Granta Park Commuter Bus   
Cambridge Timetable  
 

From 1 January 2018 until further notice 
 
Mornings (Monday-Friday excluding bank holidays) 
 

Cambridge Train Station 
(bus stop number 4 ) 

Bus Stop at The Marque 
Apartments, opposite 

Hills Road College 

Opposite Bell School, 
A1307 bus stop (nr 

Addenbrookes’ Hospital) 
Circuit of Granta Park 

07:10 07:13 07:15 07:30 

07:20 07:23 07:25 07:40 

07:40 07:43 07:45 08:10 

08:10 08:13 08:18 08:40 

08:20 08:23 08:28 08:50 

08:30 08:33 08:38 09:00 

08:45 08:48 08:53 09:15 

09:10 09:13 09:18 09:40 

 
 

Evenings (Monday-Friday excluding bank holidays) 
 

Circuit of Granta Park 
Opposite Bell School, 
A1307 bus stop (nr 

Addenbrookes’ Hospital) 

Outside Hills Road  
Sixth Form College 

Cambridge Train Station 
(bus stop number 4) 

16:00 16:20 16:30 16:45 

16:25 16:45 16:55 17:10 

16:50 17:10 17:20 17:35 

17:00 17:20 17:30 17:45 

17:20 17:40 17:50 18:05 

17:45 18:05 18:15 18:25 

18:10 18:30 18:40 18:50 

18:40 19:00 19:10 19:20 

 

 
1 ticket per journey.  Tickets cost £1.50 each and can be purchased in bulk or individually.  Tickets 
can be purchased from The Apiary Restaurant or from your company reception (please check). 
The Apiary Restaurant is open from 7.30am-4pm, Mon-Fri.  Cash payment only please - credit 
cards are not accepted for payment of bus tickets. 
 
 



              

Estate Office, McClintock Building, Granta Park, Great Abington, Cambridge, CB21 6GP 
Tel: 01223 893710, Email: tracy.thomas@grantapark.co.uk 

 

Granta Park Commuter Bus 
Whittlesford Parkway Train Station Timetable  
 

From 1 January 2018 until further notice 
 
 
Mornings (Monday-Friday excluding bank holidays) 
 

Whittlesford 
Parkway 

 

07:15 Connects with 07:12 arrival from London Liverpool Street & 07:00 arrival from Cambridge 

08:15 Connects with 08:13 arrival from London Liverpool Street & 08:00 arrival from Cambridge 

08:45 Connects with 08:43 arrival from London Liverpool Street & 08:31 arrival from Cambridge 

09:15 Connects with 09:13 arrival from London Liverpool Street & 08:57 arrival from Cambridge 

09:45 Connects with 09:43 arrival from London Liverpool Street & 09:38 arrival from Cambridge 

 
 
Evenings (Monday-Friday excluding bank holidays) 
 

Circuit of 
Granta Park 

Whittlesford 
Parkway 

 

16:10 16:25 Train departs to London Liverpool Street at 16:30 & Cambridge at 16:40 

16:40 16:55 Train departs to London Liverpool Street at 17:00 & Cambridge at 17:10 

17:10 17:25 Train departs to London Liverpool Street at 17:30 & Cambridge at 17:33 

17:40 17:55 Train departs to London Liverpool Street at 18:00 & Cambridge at 17:58 

18:10 18:25 Train departs to London Liverpool Street at 18:30 & Cambridge at 18:28 

 

For a list of the other stations on the London Liverpool Street to Cambridge line and for up-to-date 
train times please visit www.nationalrail.co.uk 
 

 
Tickets cost £1.50 each and can be purchased in bulk or individually.  Tickets can be purchased 
from The Apiary Restaurant or from your company reception (please check). The Apiary 
Restaurant is open from 7.30am-4pm, Mon-Fri.  Cash payment only please - credit cards are not 
accepted for payment of bus tickets. 
 
 
 

http://www.nationalrail.co.uk/


 
 

 

Granta Park Travel Management Plan 28 May 2018  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix C 
 

Real Time Bus Information Example 
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Appendix D 
 

Granta Park Car Share Details 
 

  



Frequently asked questions 
  

Do I need a car to car-share? 

No, many people are happy to offer lifts in exchange for sharing the fuel costs. You can 

register your journey as ‘seeking a lift’ if you do not have a car. 

  

How safe is car-sharing? 

We have made our website as secure as we can. All member’s details are stored securely in 

the database and only the members intended travel information can be accessed by other 

members. 

When it comes to travelling, every member is responsible for his or her own safety. However 

we do recommend that members follow some simple security measures outlined below: 

• Avoid exchanging home addresses with your travelling companion before you meet 

them 

• Arrange to meet in in a public  place/somewhere on Granta Park. 

• Inform a friend or family member of who you will be travelling with, when and to 

where 

• Make sure you see each other’s IDs - passports, student cards or driving licences - so 

you know you're travelling with the right person 

You are under no obligation to go ahead with any car-share arrangement. If you have any 

doubts about your travelling companion, for any reason, then you don’t have to travel with 

them. 

  

Where should I arrange to meet my car-sharer (s) ? 

We recommend that you arrange a mutually convenient and safe location for both parties. 

 

I have a busy life, do I have to car-share everyday? 

No. Even if you share two or three times a week it is possible to make a significant reduction in 

your carbon footprint and travel expenses. We recommend that you come to an agreement 

that works for everyone, which can change on a weekly basis. Just keep your fellow car-

sharers informed so they can make alternative arrangements if necessary.  

 

N.B: Dedicated car share bays can only be used on days when cars registered to the Granta 

Park car share scheme are being shared by two or more team members 

 

Will my e-mail address be visible to other users? 

No, your email address is kept hidden and not shown to other members anywhere on the site. 

Messages are sent and received via the messaging centre on our website. 

 

Is it possible to find a travelling companion of the same sex? 

Yes, you can specify  in  the ‘Bio’ section  of your profile that you are searching for a 

companion of the same sex.  

 

 

 

  
 

Car-sharing & 
Parking Permits 

A step-by-step guide 

www.grantapark.liftshare.com  



How do I register for car-sharing? 
  

Step 1 

 

Join - By visiting www.grantapark.liftshare.com  

  

You can register using your work email address only 

   

Activate - Once you have added your journey details, you will be sent an email. You need to 

follow the link in the email to activate your account. 

  

  

Step 2 

 

Search - Simply enter the details of your commute to work and the system will find other 

members from Granta Park travelling the same way 

  

Contact a match - Use the secure system to make contact with someone  

making a similar journey to you 

  

Step 3 

Share - Saving hundreds of pounds a year! 

 
 
 
How do I create or join a car share team? 
 

Step 1 

    

Search for someone to share with by clicking on the ‘find matches’ button next to your journey 

on the home page 

  

Step 2 

  

Send an ‘ask to share’ message to a member that you would like to share with.  If you have 

questions for the member before asking to share , just click the message button to send an 

enquiry 

  

 

Step 3 

  

Already have a car-share partner but need to register your journey through the system?    

 

Follow the same process and find the person you are sharing with from the list of matches. If you 

can’t find the person you are sharing with in the list of potential matches return to your home page 

to search for a member. You will see a ‘View all’ button on the left hand side of your home page, 

click on this and you will be redirected to a page where you can type the name of your friend and 

search for them  

 

Step 4 

  

The active lift offers for that member will be listed, click on the offer that interests you and you will 

be redirected to  the messaging page. You can then send an ‘ask to share’ message 

 

Once the member has accepted your request you will be linked as  a car share team 

  

 
When can I use a dedicated car share bay? 
 

In order to use one of the Granta Park dedicated car share bays  at least two ‘personal’ permits 

must be displayed on the dashboard of the vehicle you are travelling in.  

 

N.B: To apply for a personal permit you must already be a member of a registered car share 

team. 

 

Step 1 

 

To apply for a personal permit email heather.wilson@grantapark.co.uk your name and the 

registration of the car/s you will be travelling in. 

 

Step 2 

 

Once issued with your personal permit you are free to park in one of the dedicated car share bays, 

you simply need to display your personal permit, alongside those of your car share team members, 

on the dashboard of the vehicle you are travelling in  

 

Need more help? 

Email: tracy.thomas@grantapark.co.uk or  heather.wilson@grantapark.co.uk 

 

mailto:heather.wilson@grantapark.co.uk
mailto:heather.wilson@grantapark.co.uk
mailto:heather.wilson@grantapark.co.uk
mailto:heather.wilson@grantapark.co.uk
mailto:heather.wilson@grantapark.co.uk
mailto:heather.wilson@grantapark.co.uk
mailto:heather.wilson@grantapark.co.uk
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Appendix E 
 

Example Tenant Checklist 
 
 



 

 

 

Tenant’s Sustainable Transport Provision Checklist 
 
In order to understand the current position of your organisation on Green Travel, please could you complete 
the following checklist and return to the Green Park Management Team within the McClintock Building. 
 

Organisation Name:  ……………………………………………………………………………………….. 

Building: ……………………………………………………………………………………….. 

  

Car Sharing  

1.   Have you marked set Car Share Bays near to your Buildings entrance for employees 
who share their journeys? 

 

Yes / No 

2.   Are these spaces well signed? Yes / No 

3.   How many spaces have you provided? ………….. 

4.   Have you promoted these spaces to your staff? Yes / No 

5.   Are you able to provide a guaranteed lift home to your staff? Yes / No 

6.   Are you actively promoting the Granta Park Car Share scheme to your employers, 
particularly how easy it is to register? 

Yes / No 

Please indicate how you are promoting the Car Share scheme …………………………………… 

7.   Do you agree to the principle of automatic Car Share registration for all staff? Yes / No 

  

Cycling  

8.    How many cycle parking spaces are provided within your plot? ………….. 

9.    Does this accommodate current usage? Yes / No 

10.  How many spaces are regularly used? ………….. 

11.  Do you have space to expand the cycle provision? Yes / No 

12.  Have you provided changing facilities, showers and lockers for staff use? Yes / No 

13.  Does your organisation organise cycling events for your staff? Yes / No 

  

Commuter Bus  

14.  Are you aware of any issues with the Commuter Bus?  If Yes, please list the issues on 
a separate piece of paper. 

 

 

Yes / No 

Car Parking  

15.  Are you aware of your Organisation’s parking allowance? 

       If yes, please let us know what it is? 

Yes / No 

…………. 

16.  Does your Organisation regularly exceed this allowance and if so by how much? Yes / No 

…………. 

Comments  

17.  Do you have any comments on car parking or on how Granta Park can further encourage non-car use? 

……………………………………………………………………………………………………………………………. 

……………………………………………………………………………………………………………………………. 

Does your organisation have an existing Travel Plan?  If so, please provide a copy of the latest version to 
the Granta Park Management Team. 

  

Signed:    ……………………………………….  

Position:  ………………………………………. Date:  ………………………………………. 
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Appendix F 
 

Example Commuter Bus Survey 
 
 



 

 

 

Example Commuter Bus Survey 
 
Granta Park Estates are keen to understand your views on the current Commuter Bus service and the 
current timetable.  We are also considering introducing a new service and we and whether you would use 
services to new destinations.  

 
1.  Do you currently use the staff commuter bus?  Yes / No 
   

2.  Which route do you travel on? Cambridge  

 Whittlesford  

   

3.  Which stops do you use? Cambridge Train Station  

 Hills Road College  

 Bell School  

 Whittlesford Parkway Station  

   

 Flowers Building  

 McClintock Building  

 Riverside  

 TWI  

 Aaron Klug Building  

 Milstein Building / PPD  

 Portway Building  

   
4.  Which service do you normally use? Morning ……………………….. 

 Afternoon ……………………….. 
   
5.  Would you like the existing services to stop elsewhere on the route?  Yes / No 

 If ‘yes’ please state where? ……………………….. 
   
6.  Is there enough passenger capacity on the service?  Yes / No 

7.  Do you consider the cost of the bus reasonable?  Yes / No 

8.  If ‘no’ what is the maximum amount that you would consider reasonable?  ……………………….. 

   
9.  Would you use a new service if it stopped at (please select one):   

 Cambridge Bus Station  

 Cherry Hinton  

 Duxford  

 Haverhill  

 Ickleton  

 Linton  

 Newmarket  

 Royston  

 Saffron Walden  

 The Chestertons  

 The Shelfords  

 Trumpington  

   
 Other (please specify): ……………………….. 

10.  If a new service is provided, what frequency would you like the service to be? ……………………… 

11.  Do you have any other comments: 
 
 
 

  

If you are happy to be contacted regarding your answers please provide the following information: 

Name: ……………………………………………. Organisation: ……………………………………….. 

Email: ……………………………………………. Telephone: ……………………………………….. 
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Appendix G 
 

Green Travel Guide 
 



GREEN TR AVEL GUIDE



TR AVELLING TO WORK  
AT GR ANTA PARK

The local public transport infrastructure provides many travel for work options 
for Granta Park. These are alternatives to single occupant car journeys that 
can save time and money whilst helping to reduce road congestion.

This leaflet summarises the available travel options and information regarding 
deals and discounts that could make your journeys to Granta Park cheaper,  
more efficient and more environmentally friendly.

CAR SHARE

Free to join, Granta Park’s car share scheme is a great way to set up a liftshare 
with other staff members commuting to Granta Park.

Granta Park has its own dedicated car share website which offers members  
a quick, easy and secure way to make contact with each other.

Benefits of car sharing include saving money, reducing local congestion and 
getting to know your colleagues.  Remember you don’t need to own a car  
to car share, you can just search for a lift too.

For further details and to register visit www.grantapark.liftshare.com



COMMUTER BUS

Fast and cost-friendly, the Granta Park commuter 
bus services operate Monday to Friday morning 
and evening providing a direct link to the Park from 
both Cambridge and Whittlesford train stations.

Tickets can be purchased on the Park from many 
company receptions and the Discovery Café in the 
McClintock Building. If it is your first journey to the 
Park the driver will sell you a ticket for that journey 
on the bus and you can purchase a ticket for the 
return journey once you get to the Park. 

Visit www.grantapark.co.uk
Click ‘Granta Park’ – ‘On Site Amenities’- 
‘Commuter Bus’ for more information about the 
service, the latest timetable and a plan of the bus 
stops on the Park. You can also find information in 
the Granta Park z-card.

TRAIN

Staff taking the train to Cambridge or Whittlesford stations can join up with 
the Granta Park commuter bus for a fast, direct route to the Park.

The bus timetables (see above ‘Commuter Bus’ for link) are designed to 
coordinate with train arrivals and departures from London and Cambridge.

Visit www.tfw.org.uk/Discounts.php 
For details of how you can save money, there are various discounts available on 
season tickets and carnet booklets for regular train users through Granta Park’s 
membership of the local Travel for Cambridgeshire scheme.



PUBLIC BUS (NO.13/13A)

The Stagecoach number 13/13A bus service links Cambridge city centre, 
Haverhill and Linton with Great Abington which makes it ideal transport 
for staff living in these areas.

The service is half hourly during the day including peak hours and reduces to 
hourly later in the evening. The bus stops at Magna Close in Great Abington 
with a short five-minute walk on a designated footpath to Granta Park.

Visit www.cambridgeshirebus.info/     
to get real time bus information for this service to your  
computer and mobile phone.

CYCLING

Cycle route N11 runs between Cambridge and Sawston 
and there is a dedicated cycle path to Babraham and 
Granta Park. 

This route is ideal for staff living in villages to the South of 
Cambridge such as Trumpington, Little and Great Shelford, 
Stapleford and Sawston. Cycle maps of the local area are 
available from the Granta Park Estate Office.

If you are not keen on cycling alone, why not find  
a BikeBUDi? The scheme is accessible through the car 
share website (www.grantapark.liftshare.com) it is free  
to join and will match individuals cycling the same route  
so they can cycle together.

Discounts on cycling goods are available to Granta Park staff.  
For further details visit www.tfw.org.uk/Discounts.php  

Key

Quiet route Road route

 



THE GUIDED BUSWAY

Launched in 2011, the Guided Busway provides a guided bus route from Huntingdon to 
Drummer Street bus station in central Cambridge and from St Ives to Trumpington Park 
and Ride via Cambridge railway station.

For people living in Huntingdon, St Ives and villages to the north of Cambridge such as 
Swavesey, Longstanton and Oakington, it is now possible to take the Guided Busway to 
Cambridge railway station and join the commuter bus service to Granta Park.

Visit www.cambridgeshire.gov.uk/thebusway 
to find maps, timetables and pricing details for the Guided Busway. 

GRANTA PARK TRAVEL MANAGEMENT PLAN

Granta Park’s Travel Management Plan is a document which details targets and 
objectives to reduce car journeys with single occupants and encourage staff to use 
alternative modes of transport for their journeys to work. 

The plan gives details of each mode of transport available to staff along with information 
regarding the current survey results and proposed improvements.

The main target is to keep staff informed of their travel options, changes to services, 
discounts and offers through the Travel Management Plan, the Granta Park website and 
promotional events.

Visit www.grantapark.co.uk 
For more information about Green Travel initiatives on the Park, please contact the  
Granta Park Estate Office on 01223 893710



Key websites:

Granta Park travel pages 
www.grantapark.co.uk

Travel for Work  
www.tfw.org.uk

Car share and Bike BUDi scheme 
www.grantapark.liftshare.com



 

 

 


